Sacramento Employment and Training ® 95610
Robert Half
O e r a Citrus Heights, CA, 95610

To: Employment Counselor
Date: 05/18/2024 is now hiring!

Desktop Support Analyst

Benefits: Candidates on temporary assignment may qualify for our

competitive benefits package which includes group health, life and Salary range: $26.00 to $34.00 hourly

disability insurance and voluntary benefits such as retirement Employment status: Contract / Temporary to Hire
savings and holiday pay.

Description

A client of ours in the Greater Sacramento, California area is looking to bring on a Senior Desktop Support individual. This is a 6-month
temporary opportunity with potential for extension or hire. The Senior Desktop Support Specialist will be onsite at the Citrus Heights location
and 25% of time will involve travel to their other locations in the Bay Area, and Redding. Reporting to the Information Systems Manager, the
Senior Desktop Support is responsible for communicating technical escalation needs and providing onsite troubleshooting for internal
colleagues. The Senior Desktop Support individual will focus their time and efforts to proactively improve triage process and close ticketing
events for end users. The Senior Desktop Support will also lead hardware setup and deployment efforts.

Core Responsibilities

« Provide onsite IST support at client site locations including various tier 1 & 2 helpdesk support tickets, and requests that require hands-on
intervention.

» Respond timely and accurately to user requests within IST designated SLA.

» Ensure proper documentation of support requests from initial in-take through completion.

* Prepare and process IT hardware and software equipment as needed.

» Conduct all Northern California staff onboarding, including New Hire orientation training and equipment disbursement.
» Maintain an up-to-date IST asset inventory.

» Provide guidance to users on functionality and support related business productivity software.

« Assist with the development of user reference guides, internal procedures, process improvement initiatives, and other materials, as
assigned.

« Communicate efficiently and effectively with management, users, and internal/external resources for all assigned duties and tasks.
* Collaborate with other IST department analysts for support request resolution and when assigned on project tasks.

« Assist the IST department to ensure the agency’s information technology and systems adhere to HIPAA, Department of Mental Health
(DMH), Council on Accreditation (COA), and other regulatory or contractual requirements.

Requirements

Additional Qualifications

« 5 years of hands-on technical and relevant work experience; OR 5 years of experience working with helpdesk services, including user
support operations, user training material development, user training delivery, systems analysis, and issue troubleshooting and resolution
techniques.

» Experience supporting desktop computing environments, including Microsoft products, Windows, Azure Office365, Active Directory, and
various other productivity software.

» Experience in a healthcare setting including support of clinical and billing operations for behavioral health is a plus.
» Networking and Firewall experience is a plus.

» Possess valid California driver’s license, vehicle and maintain an insurable driving record under the client’s liability policy and be able to
travel between site locations — including Bay Area, Citrus Heights, and Redding.

Technology Doesn't Change the World, People Do.®

Robert Half is the world’s first and largest specialized talent solutions firm that connects highly qualified job seekers to opportunities at great
companies. We offer contract, temporary and permanent placement solutions for finance and accounting, technology, marketing and
creative, legal, and administrative and customer support roles.




Robert Half puts you in the best position to succeed by advocating on your behalf and promoting you to employers. We provide access to
top jobs, competitive compensation and benefits, and free online training. Stay on top of every opportunity — even on the go. Download the
Robert Half app and get 1-tap apply, instant notifications for Al-matched jobs, and more.

All applicants applying for U.S. job openings must be legally authorized to work in the United States. Benefits are available to
contract/temporary professionals, including medical, vision, dental, and life and disability insurance. Hired contract/temporary professionals
are also eligible to enroll in our company 401(k) plan. Visit roberthalf.gobenefits.net for more information.

© 2023 Robert Half. An Equal Opportunity Employer. M/F/Disability/Veterans. By clicking “Apply Now,” you're agreeing to Robert Half's
Terms of Use.

Apply Here For Job Posting

Please contact Ernst & Young at 866-834-5115 with any questions. Thank you for your assistance.

This Job Posting will expire in 10 days.
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