
The SOFEI Group (4723)
To: Employment Counselor
Date: 02/09/2026

is now hiring!

37203

Nashville, TN, 37203

 

Sr. PM 1 - Parallon CSO - WFH/Remote (Remote Position)

Benefits: Candidates on temporary assignment may qualify for our
competitive benefits package which includes group health, life and
disability insurance and voluntary benefits such as retirement
savings and holiday pay.

Salary range: $50.00 to $52.00 hourly
Employment status: Contract / Temporary

Description

We are offering contract employment opportunity for a Sr. Project Manager WFH/Remote, based in Nashville, Tennessee. This role
involves the implementation of a new contact center team and associated technology across multiple physician practices. As part of our
team, you will be supporting the Contact Center leadership with developing and executing project plans, coordinating activities between
various business units, and ensuring projects meet their stated objectives.

Responsibilities: 

• Overseeing the implementation of a new contact center team and associated technology

• Developing and executing project plans, including business requirements, process mapping, testing, rollout planning, and communication

• Coordinating activities between Parallon and HCA business units, physician practices, technical PMs, and development teams

• Monitoring and reporting on project activities and statuses within published timelines

• Managing multiple business owners and team members relationships to accomplish project activities

• Proactively identifying and managing risks, issues, and cross-project dependencies

• Ensuring completion of detail oriented deliverables as required by each project plan

• Facilitating the creation of toolkits to support field-based implementations

• Utilizing Parallon Project Controls and Standards to ensure projects meet their stated objectives

• Communicating proactively and taking ownership of risks/issues to facilitate effective outcomes in a timely manner

Requirements

Education:

• Bachelor’s Degree or equivalent experience required

Experience:

• Minimum of 5 years of project management experience preferably in the healthcare industry

• Healthcare hospital system hospital supply chain workforce management financial services

technical/systems experience a plus

• HCA HealthTrust or Parallon experience a plus

Certificate/License:

• PMP certification preferred but not required

• LEAN and/or SIX SIGMA certification a plus but not required

Physical Demands/Working Conditions: Requires prolonged sitting some bending stooping and

stretching. Requires eye-hand coordination and manual dexterity sufficient to operate a keyboard photocopier

telephone calculator and other office equipment. Requires normal range of hearing and eyesight to record

prepare and communicate appropriate reports. Requires lifting papers or boxes up to 25 pounds occasionally.



Work is an office environment. Work may be stressful at times. Contact may involve dealing with angry or upset

people. Staff must remain flexible and available to provide staffing assistance for any/all disaster or emergency

situations.

Technology Doesn't Change the World, People Do.®

Robert Half is the world’s first and largest specialized talent solutions firm that connects highly qualified job seekers to opportunities at great
companies. We offer contract, temporary and permanent placement solutions for finance and accounting, technology, marketing and
creative, legal, and administrative and customer support roles.

Robert Half works to put you in the best position to succeed. We provide access to top jobs, competitive compensation and benefits, and
free online training. Stay on top of every opportunity - whenever you choose - even on the go. Download the Robert Half app and get 1-tap
apply, notifications of AI-matched jobs, and much more.

All applicants applying for U.S. job openings must be legally authorized to work in the United States. Benefits are available to
contract/temporary professionals, including medical, vision, dental, and life and disability insurance. Hired contract/temporary professionals
are also eligible to enroll in our company 401(k) plan. Visit roberthalf.gobenefits.net for more information.

© 2024 Robert Half. An Equal Opportunity Employer. M/F/Disability/Veterans. By clicking “Apply Now,” you’re agreeing to Robert Half’s
Terms of Use.

Apply Here For Job Posting

 

Please contact Ernst & Young at 866-834-5115 with any questions. Thank you for your assistance.

This Job Posting will expire in 10 days.
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