
The CareerCatchers, Inc. (4873)
To: Employment Counselor
Date: 05/07/2024

is now hiring!

20032

Washington, DC, 20032

 

IT Network Administrator

Benefits: Candidates on temporary assignment may qualify for our
competitive benefits package which includes group health, life and
disability insurance and voluntary benefits such as retirement
savings and holiday pay.

Salary range: DOE
Employment status: Contract / Temporary

Description

An experienced IT Network Administrator with experience in the following:

Manages and maintains data networks for Community of Hope.

Manages helpdesk service to Community of Hope Staff.

Manages and maintains Microsoft Domain GPO, Print Services, File Rights and basic network services.

Leads technical projects with outside vendors as needed.

Reviews and maintains network security.

Tracks and manages lifecycle of Community of Hope IT assets such as servers, hardware and workstations.

Provides users the highest network quality of service possible with available tools.

Maintains and tests backups and IT elements of disaster recovery plan.

Serves as a liaison between staff and IT service contractor.

Identifies and escalates issues requiring urgent attention to vendors and outside support.

Logs issues and documents resolutions in the helpdesk system, department documentation and IT incidents log in a timely manner.

Maintains strong customer service skills when working with users, vendors, and other partners.

Advises IT Director of user support or technical issues for all users.

Provides proactive maintenance on servers, firewalls, switches and phones as directed.

Manages IT supplies, such as Ethernet cables, monitors, workstations, keyboards, surge protectors, etc.

Performs hardware and software installations as needed or refers to IT service contractor.

Monitors the usage of monthly pre-contracted IT service hours.

Coordinates special IT projects when assigned.

Works with HR department to develop needed IT training for staff as needed.

Maintains knowledge of current and future technologies that may be of benefit to COH or its clients.

Handles sensitive information with care and discretion to ensure confidentiality

Completes other duties as assigned*

Requirements

-must be fully vaccinated

-Ability to go onsite to work 5 days a week

-working knowledge of VMware, Azure, Active Directory, Cisco Meraki, Firewalls, and Network Printing

-Ability to travel to all 9 sites in DC

-Firewall and Switch Setup

Technology Doesn't Change the World, People Do.®

Robert Half is the world’s first and largest specialized talent solutions firm that connects highly qualified job seekers to opportunities at great
companies. We offer contract, temporary and permanent placement solutions for finance and accounting, technology, marketing and
creative, legal, and administrative and customer support roles.



Robert Half puts you in the best position to succeed by advocating on your behalf and promoting you to employers. We provide access to
top jobs, competitive compensation and benefits, and free online training. Stay on top of every opportunity – even on the go. Download the
Robert Half app and get 1-tap apply, instant notifications for AI-matched jobs, and more.

All applicants applying for U.S. job openings must be legally authorized to work in the United States. Benefits are available to
contract/temporary professionals. Visit https://roberthalf.gobenefits.net/ for more information.

© 2023 Robert Half. An Equal Opportunity Employer. M/F/Disability/Veterans. By clicking “Apply Now,” you’re agreeing to Robert Half’s
Terms of Use.

Apply Here For Job Posting

 

Please contact Ernst & Young at 866-834-5115 with any questions. Thank you for your assistance.

This Job Posting will expire in 10 days.

 

https://www.roberthalf.com/mobile
https://www.roberthalf.com/mobile
https://roberthalf.gobenefits.net/
https://www.roberthalf.com/terms-of-use
https://www.roberthalf.com/terms-of-use
https://www.roberthalf.com/job/washington-dc/it-network-administrator/04510-9503502876-usen?utm_source=EY&utm_medium=referral&utm_campaign=talent_outreach

