
The CareerCatchers, Inc. (4873)
To: Employment Counselor
Date: 04/21/2026

is now hiring!

91502

Burbank, CA, 91502

 

Call Center Representative (Remote Position)

Benefits: Candidates on temporary assignment may qualify for our
competitive benefits package which includes group health, life and
disability insurance and voluntary benefits such as retirement
savings and holiday pay.

Salary range: $20.00 to $20.00 hourly
Employment status: Contract / Temporary

Description

***MUST BE LOCATED IN SOUTHERN CALIFORNIA AND BILINGUAL IN SPANISH AND ENGLISH***

A non-profit in San Fernando is currently seeking a highly motivated, confident and experienced outbound Call Center Agent with Spanish
fluency and impressive sales skills to join their remote friendly team. The successful candidate will be responsible for making outbound
calls, using a prepared script, to potential customers to pitch their service, answer queries, and gather or confirm information.

Key Responsibilities:

Conduct outbound calls to prospective customers, leveraging your conversation skills in Spanish and English.1.
Follow a prepared script and utilize persuasion techniques to engage potential customers and generate leads.2.
Maintain a friendly, professional tone at all times, providing exceptional customer service.3.
Accurately capture and record customer information in our database.4.
Identify customer needs, clarify information, and provide solutions based on their service offerings.5.
Keep on track of work progress in order to meet the targets and reach metrics6.
Participate in training and development sessions to improve your sales and communication skills.7.

Requirements

Key Requirements:

High School Diploma; a degree in communications, marketing, or related field will be an added advantage.1.
Proven experience in a sales-related role, preferably within a call center environment.2.
Fluency in Spanish and English with excellent command of the language for verbal and written communication.3.
Strong communication skills, with an ability to persuade and negotiate.4.
Excellent customer service skills and a commitment to organizational success.5.
High level of comfort with technology, including CRM systems and call center equipment.6.
Self-motivated with a results-driven approach.7.
Strong work ethic and reliability, with the ability to work a flexible schedule, including evenings or weekends if necessary.8.
High-speed, reliable internet connection for remote work.9.

Robert Half is the world’s first and largest specialized talent solutions firm that connects highly qualified job seekers to opportunities at great
companies. We offer contract, temporary and permanent placement solutions for finance and accounting, technology, marketing and
creative, legal, and administrative and customer support roles.

Robert Half works to put you in the best position to succeed. We provide access to top jobs, competitive compensation and benefits, and
free online training. Stay on top of every opportunity - whenever you choose - even on the go. Download the Robert Half app and get 1-tap
apply, notifications of AI-matched jobs, and much more.

All applicants applying for U.S. job openings must be legally authorized to work in the United States. Benefits are available to
contract/temporary professionals, including medical, vision, dental, and life and disability insurance. Hired contract/temporary professionals
are also eligible to enroll in our company 401(k) plan. Visit roberthalf.gobenefits.net for more information.

© 2024 Robert Half. An Equal Opportunity Employer. M/F/Disability/Veterans. By clicking “Apply Now,” you’re agreeing to Robert Half’s
Terms of Use.

Apply Here For Job Posting

 

Please contact Ernst & Young at 866-834-5115 with any questions. Thank you for your assistance.

https://www.roberthalf.com/us/en/mobile-app
https://roberthalf.gobenefits.net/
https://www.roberthalf.com/us/en/terms
https://www.roberthalf.com/us/en/terms
https://www.roberthalf.com/us/en/job/burbank-ca/call-center-representative/03070-9503984723-usen?utm_source=EY&utm_medium=referral&utm_campaign=talent_outreach


This Job Posting will expire in 10 days.

 


