
The CareerCatchers, Inc. (4873)
To: Employment Counselor
Date: 05/18/2024

is now hiring!

20851

Rockville, MD, 20851

 

Help Desk lll

Benefits: Candidates on temporary assignment may qualify for our
competitive benefits package which includes group health, life and
disability insurance and voluntary benefits such as retirement
savings and holiday pay.

Salary range: $28.00 to $32.00 hourly
Employment status: Contract / Temporary

Description

Key Responsibilities: Provide technical support to end-users via phone, email, and in person to troubleshoot and resolve complex hardware
and software issues. Demonstrated expertise in Microsoft Windows and Microsoft Office Suite, including advanced troubleshooting and
problem-solving skills. Proficiency in utilizing a ticket or case management system to manage and prioritize help desk tickets and ensure
timely resolution of technical issues. Manage and prioritize help desk tickets and ensure timely resolution of all technical issues. Lead and
mentor a team of help desk professionals to provide high-quality technical support services. Develop and maintain IT policies and
procedures and ensure adherence to them. Collaborate with other IT professionals to implement new technologies and improve existing
systems and infrastructure. Perform regular maintenance and updates of software and hardware systems. Manage software licenses and
ensure compliance with licensing agreements. Keep up-to-date with new technologies and industry trends and make recommendations for
improvements to the organization's IT infrastructure and operations.

Requirements

Qualifications: 5+ years of detail oriented experience in a help desk or technical support role. Strong technical knowledge of Microsoft
Windows and Office Suite, network infrastructure, and common business applications. Experience with virtualization technologies, cloud
computing, and mobile devices. Strong customer service and communication skills with the ability to explain technical issues to
non-technical users. Proven leadership skills with the ability to lead and mentor a team of technical support professionals. Knowledge of
ITIL or other IT service management frameworks is a plus. Certifications such as CompTIA A+, Network+, Security+ are a plus

Technology Doesn't Change the World, People Do.®

Robert Half is the world’s first and largest specialized talent solutions firm that connects highly qualified job seekers to opportunities at great
companies. We offer contract, temporary and permanent placement solutions for finance and accounting, technology, marketing and
creative, legal, and administrative and customer support roles.

Robert Half puts you in the best position to succeed by advocating on your behalf and promoting you to employers. We provide access to
top jobs, competitive compensation and benefits, and free online training. Stay on top of every opportunity – even on the go. Download the
Robert Half app and get 1-tap apply, instant notifications for AI-matched jobs, and more.

Robert Half will consider qualified applicants with criminal histories in a manner consistent with the requirements of the San Francisco Fair
Chance Ordinance. All applicants applying for U.S. job openings must be authorized to work in the United States. Benefits are available to
temporary professionals. Visit https://roberthalf.gobenefits.net/ for more information.

© 2022 Robert Half. An Equal Opportunity Employer. M/F/Disability/Veterans. By clicking “Apply Now,” you’re agreeing to Robert Half’s
Terms of Use.

Apply Here For Job Posting

 

Please contact Ernst & Young at 866-834-5115 with any questions. Thank you for your assistance.

This Job Posting will expire in 10 days.
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