Quechan Indian Tribe (5300) ® 20147
To: Employment Counselor R b t H If
Date: 05/19/2024 m O e r a Ashburn, VA, 20147

is now hiring!

Operations Coordinator

Benefits: Candidates on temporary assignment may qualify for our

competitive benefits package which includes group health, life and Salary range: $38.71 to $38.71 hourly
disability insurance and voluntary benefits such as retirement Employment status: Contract / Temporary
savings and holiday pay.

Description

Operations Coordinator
Immediate opening for an Operations Coordinator to work onsite in Ashburn, VA

The duties of the Operations Coordinator will include

e Assist Customer Engineer with all rescheduled Preventative Maintenance by updating the RSCH customer notes.

e Maintains a master schedule of all CE’s daily service activity/events on the Managers Board.

e Dispatch scheduled events, warranty, start-up, load banking, special testing, battery replacements, and scheduled maintenance

e Ensure quality oriented and timely PM completions, start-ups, and service calls

e Coordinate preventative maintenance service for all customers within the district including services provided by Service Partners (SP).
Monitor and manage scheduling of all Customer Engineers and SP service events within the district geographic service area, including
assisting scheduling of preventative maintenance, emergency service (in coordination with the CRC), warranty, and start-up.

Power District Operations Coordinators also assist scheduling of load banking (requirements, ordering, pickup & delivery) and test
equipment.

e Manage the site activation/cancellation activity on Service Partner Web (SPW) for new and pending contracts.

e Provide physical tags to SP to attach to new equipment.

e Review and modify PM schedule dates before releasing tickets to field.

e Monitor and track preventative maintenance to ensure on time completion and contract compliance.

e Maintain and communicate start-up scheduling.

e Prepare and maintain weekend work calendar/duty tech schedule.

e Provide PM/FCN due reports to CE to assist in scheduling PM’s and FCN’s.

The Operations Coordinator must meet all the following requirements
Associate degree or equivalent

2+ years of experience in Service or Construction industry
2+ years of experience dispatching service technicians

e Excellent communication skills, both written and verbal

e Excellent customer service skills

o Detail-oriented

e Proficient in MS Office

e Ability to work and multi-task in a fast-paced environment
e Ability to use general office equipment

o Ability to use a personal computer and job-related software
es or equivalent experience

Requirements

Customer Service, Operations, Review, Scheduling, Contracts, About Time, Calendar Management, Financial Notes, Communication
Skills, Partners, Web App, Computer Skills, Coordination, Replacement, Power BI, Start-Ups, Ensure Quality, Service Calls, Preventative
Maintenance, Contract Compliance, Test Equipment, Banking Operation, AB Testing

Robert Half is the world’s first and largest specialized talent solutions firm that connects highly qualified job seekers to opportunities at great
companies. We offer contract, temporary and permanent placement solutions for finance and accounting, technology, marketing and
creative, legal, and administrative and customer support roles.

Robert Half works to put you in the best position to succeed. We provide access to top jobs, competitive compensation and benefits, and
free online training. Stay on top of every opportunity - whenever you choose - even on the go. Download the Robert Half app and get 1-tap
apply, notifications of Al-matched jobs, and much more.

All applicants applying for U.S. job openings must be legally authorized to work in the United States. Benefits are available to
contract/temporary professionals, including medical, vision, dental, and life and disability insurance. Hired contract/temporary professionals
are also eligible to enroll in our company 401(k) plan. Visit roberthalf.gobenefits.net for more information.

© 2024 Robert Half. An Equal Opportunity Employer. M/F/Disability/Veterans. By clicking “Apply Now,” you're agreeing to Robert Half's
Terms of Use.

Apply Here For Job Posting



https://www.roberthalf.com/us/en/mobile-app
https://roberthalf.gobenefits.net/
https:///www.roberthalf.com/us/en/terms
https:///www.roberthalf.com/us/en/terms
https://www.roberthalf.com/us/en/job/ashburn-va/operations-coordinator/04870-0012930644-usen?utm_source=EY&utm_medium=referral&utm_campaign=talent_outreach

Please contact Ernst & Young at 866-834-5115 with any questions. Thank you for your assistance.

This Job Posting will expire in 10 days.




