
Job Train - Menlo Park (5924)
To: Employment Counselor
Date: 05/01/2024

is now hiring!

94555

Fremont, CA, 94555

 

Order Management Administrator

Benefits: Candidates on temporary assignment may qualify for our
competitive benefits package which includes group health, life and
disability insurance and voluntary benefits such as retirement
savings and holiday pay.

Salary range: $100000.00 to $120000.00 yearly
Employment status: Permanent

Description

The Order Management is a multi-functional role which requires proficiency in leadership, order management, and ERP systems in a call
center environment. This position is responsible for managing a team of Order Management Specialists and overseeing the daily activities
of the department and staff. Ensures customer satisfaction and that staff is trained to perform at a high level of competency. Ensure SOP’s
are current, sales orders are processed promptly and correctly, brings continuity to processes, and provides new ideas to the department to
improve efficiency. Has a high level of competency within the SAP Order to Cash work stream.

This is a leadership role responsible for aligning a diverse team around a clear vision and purpose while leading, inspiring, developing and
motivating the team to successfully achieve individual and organizational objectives.

Manages the department to function as main liaison between the customer and internal functions. Resolves around difficult and complex
customer related issues. Establishes systems, programs, policies and procedures to support Sales Operations.

Under the direction of the Director, Sales Operations, this position will work towards ensuring the department activities and daily interface
with the customer aligns with the overall goals and objectives for the department.

Requirements

Bachelor’s degree in business management or related field; 5-7 years’ experience with top tier ERP systems and managing a call center
five to seven years of customer service management * experience; four years’ experience in a management capacity preferred; or
equivalent combination of education and experience.

·      Broad understanding of policies, procedures, systems relating to high volume order entry in a call center environment.

·      Experience with managing staff in a call center/order entry environment.

·      Proficiency using SAP or top tier ERP/CRM system and ACD systems.

·      Excellent verbal and written communication skills, strong presentation, project and organizational skills.

·      Excellent customer focus with a high sense of urgency and excellent interpersonal and communication skills.

·      Ability to function calmly in a fast-paced environment managing multiple priorities simultaneously. Able to positively manage situations
of a dynamic nature; to be able to modify plans, actions, and decisions in light of changing situations and circumstances while still meeting,
or proposing modified, deadlines.

·      Demonstrated ability to lead, engage, motivate, and develop employees directly reporting to this position as well as cross functionally.

·      Highly professional and consistent exercise of good judgment and problem-solving skills while always maintaining a high level of
confidentiality and sensitivity. Must be able to think strategically and function tactically and positively creating a highly productive work
environment.

·      Excellent computer skills including operating Windows based personal computers, various office equipment and machines, and
telephone system. Ability to use Microsoft products efficiently and effectively such as Outlook, Word, Excel, and PowerPoint.

·      Take initiative to seek knowledge and is comfortable in a changing environment.

·      To be able to demonstrate an understanding, and the regular use of a time management process, which systematically structures one’s
own work to provide for effective task performance and to plan and prioritize items to meet future demands.

·      Ability to establish and accomplish goals independently and to function as a positive and productive team member.

·      Ability to travel (10%) with some over-night stays is required.

Please apply directly to Brent at 510-826-3014

-Robert Half is the world’s first and largest specialized talent solutions firm that connects highly qualified job seekers to opportunities at
great companies. We offer contract, temporary and permanent placement solutions for finance and accounting, technology, marketing and



creative, legal, and administrative and customer support roles.

Robert Half puts you in the best position to succeed by advocating on your behalf and promoting you to employers. We provide access to
top jobs, competitive compensation and benefits, and free online training. Stay on top of every opportunity – even on the go. Download the
Robert Half app and get 1-tap apply, instant notifications for AI-matched jobs, and more.

Questions? Call your local office at 1.888.490.4154. Robert Half will consider qualified applicants with criminal histories in a manner
consistent with the requirements of the San Francisco Fair Chance Ordinance. All applicants applying for U.S. job openings must be
authorized to work in the United States. Benefits are available to temporary professionals. Visit https://roberthalf.gobenefits.net/ for more
information.

© 2022 Robert Half. An Equal Opportunity Employer. M/F/Disability/Veterans. By clicking “Apply Now,” you’re agreeing to Robert Half’s
Terms of Use.

Apply Here For Job Posting

 

Please contact Ernst & Young at 866-834-5115 with any questions. Thank you for your assistance.

This Job Posting will expire in 10 days.
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