
Job Train - Menlo Park (5924)
To: Employment Counselor
Date: 05/03/2024

is now hiring!

94303

Palo Alto, CA, 94303

 

Medical Coder

Benefits: Candidates on temporary assignment may qualify for our
competitive benefits package which includes group health, life and
disability insurance and voluntary benefits such as retirement
savings and holiday pay.

Salary range: $30.00 to $30.00 hourly
Employment status: Contract / Temporary

Description

We have an immediate opening for a Medical Coding Manager in the Palo Alto area. This position is remote, but you must be local. The
Coding Manager is responsible for managing the daily operations of the Coding Section and guiding the efficient, timely, effective and
compliant process for coding, abstracting, and data reporting of inpatient, outpatient, emergency, and ancillary services as appropriate.
Ensures data submitted to various external parties is accurate and reflects actual care, quality and utilization. Provide leadership for coding
staff with training, coding compliance reviews, regulatory guidance, work distribution, and monitoring of accounts receivable issues related
to coding. Serve as a key participant in the revenue cycle process. Work closely with Professional Billing Office (PBO), Patient Financial
Services (PFS), Clinical Documentation Improvement Department, Medical Staff, Quality Department, SOM Finance Administrators, and
other hospital/SOM departments to assist and/or coordinate in resolving account, coding, and charge capture issues as appropriate. 

Ensure coding process and guidelines meet state, federal, and Hospital requirements and standards. 

? Works closely with the medical staff to improve clinical documentation to facilitate accurate coding. 

? Works collaboratively with the Revenue Integrity Program Managers 

? Reinforce the need for coders to send compliant physician queries as appropriate 

? Manage external Hospital clinical data and statistical reporting to OSHPD, UHC, and other external agencies. Monitor and review
accuracy of reports and facilitate error corrections.

? Manage internal Hospital clinical data and statistical reports for clinicians, researchers, financial and business planning, and clinical
quality support services.

? Manage the daily operations and activities in the coding section to ensure accurate and timely coding of inpatient, outpatient, emergency,
and ancillary services.

? Monitor the Information System infrastructure supporting coding and data reporting including the abstracting and encoder software, billing
and decision support applications, and electronic interfaces.

? Provides leadership and expertise in ICD-10-CM, ICD-10 PCS, and/or CPTcoding systems 

? Provides leadership and expertise in APR-DRG, MS-DRG and/or APC payment methodology as appropriate

? Manages and ensures all staff are meeting productivity and quality goals. Works collaboratively with Employee & Labor Relations to
address performance expectations through corrective action and/or performance improvement plans. 

? Works with the Manager of the Coding Quality Specialists to address coding quality concerns. 

? Manages work queues effectively: consistently meeting turn-around-time goals, identifies opportunities to cross-train staff, identifies
system and/or workflow issues and escalates swiftly, provides appropriate and timely provider feedback. 

? Assists Director in writing and maintaining policies, procedures, and training materials for the section.

? Direct the training of new employees and ensure ongoing training of all staff. Conduct performance appraisal reviews and routine
assessment of staff competency providing timely and appropriate feedback. Take appropriate organization, system and personnel actions
as necessary.

? Perform other duties as assigned.

Requirements

MINMUM QUALIFICATIONS:

• Bachelor’s degree in a work-related discipline/field from an accredited college or equivalent years of work experience may be substituted 

• Five (5) years of progressively responsible and directly related work experience

Licenses and Certifications

• RHIA - Registered Health Information Administrator



• CCS - Certified Coding Specialist

• RHIT - Registered Health Information Technician

• CPC and/or CCSP - Certified Professional Coder

-Robert Half is the world’s first and largest specialized talent solutions firm that connects highly qualified job seekers to opportunities at
great companies. We offer contract, temporary and permanent placement solutions for finance and accounting, technology, marketing and
creative, legal, and administrative and customer support roles.

Robert Half puts you in the best position to succeed by advocating on your behalf and promoting you to employers. We provide access to
top jobs, competitive compensation and benefits, and free online training. Stay on top of every opportunity – even on the go. Download the
Robert Half app and get 1-tap apply, instant notifications for AI-matched jobs, and more.

Questions? Call your local office at 1.888.490.4154. Robert Half will consider qualified applicants with criminal histories in a manner
consistent with the requirements of the San Francisco Fair Chance Ordinance. All applicants applying for U.S. job openings must be
authorized to work in the United States. Benefits are available to temporary professionals. Visit https://roberthalf.gobenefits.net/ for more
information.

© 2022 Robert Half. An Equal Opportunity Employer. M/F/Disability/Veterans. By clicking “Apply Now,” you’re agreeing to Robert Half’s
Terms of Use.

Apply Here For Job Posting

 

Please contact Ernst & Young at 866-834-5115 with any questions. Thank you for your assistance.

This Job Posting will expire in 10 days.
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